
  ABSTRACTS 
 
The future of legal research 
Publishers’ panel 
 
A panel of representatives from the major commercial legal publishers and AustLII will 
provide answers to questions that have exercised the minds of law librarians over the past 
year, including: 
• Why do online platforms seem to favour searching over structured browsing? 
• Will Boolean searching soon be a thing of the past? 
• When so much legal research involves looking at the law at a date in the past, why isn’t 

there more online archiving and roll-back functionality? 
• What impact is the free online availability of so much legal information having on legal 

publishing in Australia? 
• The growth of new publishing models (mobile, eBook, app store style purchasing) 

present significant challenges for libraries.  How are publishers facilitating basic library 
functions, such as lending and sharing, through their licensing models? 

 
Unwrapping the past : revealing the future 
Dorothy Shea, Supreme of Tasmania Library 
 
While the main focus of the paper will be on Tasmanian legislators and judges during the 
years 1856 to 1900 (self government to federation) and the impact that the colony’s 
precarious financial status had on legal developments, there will also be consideration given 
to key judicial decisions and legislation in the other colonies in the second half of the 19th 
century. As a backdrop to the main drama the availability of law libraries and reference 
material for judges will be summarised, along with a snapshot of the technology of the time 
that was available for the writing and publication of legislation and judgments. The epilogue 
will then muse on how these threads might be woven together to see how, if at all, our past 
has affected the future. 
 
A protected past and an open future, copyright, the library mission, and the 21st 
century 
Professor Tom Cochrane, Deputy Vice-Chancellor (Technology, Information and Learning 
Support), QUT 
 
Around the world, and with no exception in Australia, libraries have become involved in the 
last 20 years, quite centrally, in public policy debates about law reform with reference to the 
law of copyright. This is a natural outcome of the library’s essential mission in the digital age. 
Considering the potential economic tension between content owner interests on the one 
hand and the essential mission of access on the other, this is no surprise. 
 
But the extraordinary rate of change with the sheer force that it has exerted on this tension 
has demanded creative responses. In the context of the essential mission of libraries, the 
case for preserving and supporting access has demanded systematic and methodical 
attention within the law. Two manifestations of this attention has been: first, the development 
of the Creative Commons and related open content licensing initiatives; and second, the 
imperative of providing radically increased access to content which is not generated in an 



income contingent way, i.e. which is produced/created by entities and individuals who do not 
seek direct economic support from its sale. 
 
This keynote describes these responses in the Australian context, and offers a mixed report 
card on the library response here. 
 
Digitising Australasian legal history 
Professor Andrew Mowbray, AustLII  
 
AustLII has embarked on a two year program of comprehensive digitisation of all the key 
sources of Australasian legal history back to the inception of each colony and territory. This 
paper will explain how the project is being carried out, demonstrate its initial achievements, 
and discuss the challenges presented by particular categories of sources and how they are 
being addressed. These challenges include sourcing collections of data (including 
negotiation of destructive or non destructive digitisation, and post-digitisation negotiation of 
‘data swaps’ with commercial legal publishers), meta-data extraction, affordable technology 
for mass digitisation, extraction of case reports from already digitised historical archives, 
incorporation of handwritten sources into a searchable collection, and data mining of all 
content for automated citator construction. 
 
Valé Bunny Watson? Law librarians and legal research in the post-internet era 
Associate Professor Terry Hutchinson, QUT Faculty of Law  
 
Katharine Hepburn’s portrayal of the reference librarian extraordinaire, Bunny Watson, in the 
1957 movie Desk Set is certainly entertaining and provides one of the few positive role 
depictions of librarians in popular culture. Faced with the purchase of an electronic brain for 
the research department, Bunny soon grasped the fact that technology is simply a tool. This 
paper examines the changing nature of legal research as we move through the Post-Internet 
era. The description and the labelling of the legal research process have become important 
to law academics and law librarians alike. What is ‘research’? What is doctrinal legal 
research? Where does the doctrinal research methodology ‘fit’ in terms of the more broadly 
accepted categories of research methods? Is doctrinal legal research ‘real’ research or is it 
merely scholarship? Is Bunny Watson’s view of the librarian’s role still valid in 2012? 
 
I heard it through the grapevine : what do we really know about how lawyers 
research? 
Francis Johns, UTS Faculty of Law 
 
In the nineties there was a range of articles predicting uncertainty and instability in law as a 
result of online access to research resources. The ability to retrieve materials unmediated by 
editorial processes would undermine the hierarchical organisation of legal information 
leading to a ‘collapse of the legal universe’. However history reveals the challenge of 
unstructured access to law and overabundance of authority has been a concern for 
generations. It is an issue which has recently been thrown into relief by Internet research but 
this is not necessarily a novel situation. While there has been a rapid change in information 
technology the profession has demonstrated resilience now, as it has in the past. It seems 
that information transactions amongst the profession exist one step removed from the 
medium. This is not to say that texts aren’t important. They’re an essential element of the 
professional information armoury. But the relationship between texts and the profession is 



more subtle and complex than we might assume. This presentation will refer to the history of 
law reporting, specific judgments, recent literature and field research. 
 
Building strong, sustainable library associations: learning how to make a difference 
Dr Gillian Hallam, IFLA 
 
Across the world there are literally hundreds of library associations with quite diverse 
organisational structures, operating within a wide range of linguistic, cultural, political, 
legislative, economic and social environments.  These associations share the common aim 
of bringing together professionals who care deeply about the core values of their chosen 
field and believe in the benefits that libraries and librarians bring to society.   Inevitably, one 
crucial question that has been asked repeatedly is ‘What actually makes a library association 
strong and sustainable?’ 
 
The International Federation of Library Associations and Institutions (IFLA) has developed 
an ambitious training program designed specifically to assist library associations answer this 
key question.  The IFLA Building Strong Library Associations (BSLA) program is currently 
being run in six different countries with the aim of helping LIS professionals better 
understand the critical success factors of effective associations. 
 
The value of the BSLA program is considered through an Impact Evaluation Framework 
which enables the changes taking place at the individual, association and library community 
levels to be measured.  The evidence collected demonstrates the real progress made 
towards the program’s goals, highlights how the program can really make a difference to the 
association and gives members the confidence to build on success.  This paper will provide 
insights into the BSLA program, discuss the impact it has had on participating organisations, 
and highlight transferable ideas. 
 
The best way to predict the future [of Australian information education] is to invent it! 
Professor Helen Partridge, QUT Science and Engineering Faculty 
 
In recent years there has been considerable discussion afforded to challenges facing the 
future of library and information science (LIS) education. This presentation will outline a 
seventeen-month national project that will inform the future directions of LIS education in 
Australia.  
 
Funded by the Australian Learning and Teaching Council (ALTC), the project was 
undertaken by eleven institutions representing university and vocational LIS education in 
Australia.  Recognizing the three major and equal players in the education process, the 
project was framed around three areas of consideration: LIS students, LIS workforce and LIS 
educators. The project utilized a community based participatory research approach. 
Consequently, over 50 members of the LIS sector have directly contributed to the project as 
members of the reference group, in addition, the project has involved over 300 LIS students, 
more than 200 recent graduates, over 150 employers and 69 LIS educators.  
 
The main findings and observations from each area of consideration have highlighted a 
range of challenges for LIS education that need to be addressed. These findings and 
observations have grounded the development of a Framework for the Education of the 



Information Professions in Australia. The framework presents 11 recommendations to 
progress the national approach to LIS education and guide Australia’s future education for 
the information professions. The framework will be used by the LIS profession, most notably 
its educators, as strategic directions for the future of LIS education in Australia. This is the 
first national project of its kind and as such represents a bold and radical move within LIS 
education in Australia. 
 
Comparison of the US legal system and research materials with that of Australia 
Dr Duane Ostler, University of Queensland 
 
The US legal system shares many common features with that of Australia, but is also 
markedly different in some important ways.  While both countries share a system of 
‘federalism,’ the legal relationship between the federal and state governments in each 
country is very distinct.  The US legal system at both the state and federal levels is very 
‘rights oriented,’ with a heavy emphasis on constitutional interpretations.  Source materials 
for legal research are more scattered in the US than in Australia.  However, there are some 
excellent digests that summarize the complexities of US law, such as ‘American 
Jurisprudence’ (commonly called ‘AmJur’) and the ‘American Law Reports (the ‘ALR’).   
 
Open wide the access.  On the duties and demons of open scholarship.  
Professor Emeritus Roland Sussex, OAM, University of Queensland ; Chair, Library Board of 
Queensland 
 
Over the last three years the “Open” movement has rapidly been gathering momentum in 
higher education and research. Open data for access to monstrous volumes of raw 
information; open publication, in various flavours, for unrestricted, or significantly less 
restricted, access to articles, reports and books; and more recently, open access to courses, 
teaching, materials and even assessment – all this courtesy of the Internet.  
 
Not surprisingly, libraries have been re-examining the architecture of information creation, 
collection, preservation and curation under what may turn out to be a very different set of 
operating principles. And publishers have been running for cover. The textbook market, the 
monograph market, and the journals market are all under threat, especially when 
governments are starting to mandate open access to the results of research which are 
funded from public monies.  
 
The word “open” is a generally positive word. Its antonyms like “closed” or “restricted” imply 
various degrees of stricture between the material and the would-be consumer. But quality 
control in an “open” context is not unproblematic. And if the Open Movement is successful in 
pushing through some of its more far-reaching goals, some of the operating principles of 
publishing, education and libraries will need to be rethought and redrawn.  
 
This presentation examines some of the key issues presented by aspects of the Open 
Movement, and explores some of the duties and demons of the reshaped world of 
information, its curation and access, in a brave new world of openness.  
 
 
 



The golden rules of negotiation  
Michael Klug, Clayton Utz 
 
Based on experience, Michael Klug has identified and extracted 130 key rules of negotiation. 
This interesting and entertaining presentation will reveal the most important rules and why 
no one can afford to ignore them. The agenda includes: preparing for negotiation; 
understanding your opponent – the other side; trust; starting points; managing the tensions 
in negotiation; negotiation atmosphere; characteristics of an effective negotiator; and 
creating value, not distributing value. 
 
Adoption of digital technologies by Australasian and other Westminster Parliaments  
Karen Sampford, Queensland Parliamentary Library & Research Service 
 
This presentation summarises the experience of 16 English speaking parliaments in 
Australia and overseas, based upon the results of a questionnaire survey of the adoption of 
digital technology originally conducted for the Association of Australasian Parliamentary 
Libraries (APLA) during 2010-11.   
 
Key issues to be reported upon include: 

• the pattern of spread of digital technology among the respondent parliaments which self-
reported on technologies in use or under consideration, together with those which had 
been discontinued or were not in use and not planned to be used; 

• in particular, whether respondents had established a presence in the world of social 
media (while the majority did have at least one Web 2.0 application, fewer had a 
specific social media presence such as a page on a social networking site or an 
account with a microblogging service); 

• challenges and opportunities new digital technology presents for parliaments (including 
respondents’ views, in their own words, about Web 2.0, whether Web 2.0 technologies 
will displace more established mediums or simply expand the range of options open to 
parliaments, evaluating technology and technology oversight). 

 
Baseline data (point in time) on technologies in use or under consideration has been 
compiled in tabular form and will comprise the major part of the presentation. 
 
Finally, to show how quickly the picture can change, recent developments in the Queensland 
Parliament, such as the Parliamentary Library’s new research blog, QPL Post and its Twitter 
feed, are also outlined (at the time of the original survey, the Queensland Parliament was a 
low adopter of Web 2.0 technologies). 
 
See Spot Run: eBooks and law firms  
Helen Cluff, Freehills 
 
Amazon reported that eBooks outsold hard copy in 2010. Developments in technologies of 
mobile and other reading devices and apps will ensure that eBooks continue to be a 
contender for the publication of printed material. 
 
Discussion around lending rights, digital rights management, copyright, market share, 
platforms and piracy rages in eBook forums, blogs, papers, conferences, publishing houses, 

http://qplpost.blogspot.com.au/�


libraries and governments across the world. In Australia, the Book Industry Strategy Group 
(BISG) Final Report makes a recommendation around lending rights for eBooks, pointing out 
that only 29 governments have a lending rights scheme in place, and none cover ebooks.  
 
Corporate law firm libraries face unique information usage issues and the advent of eBooks 
has added an additional layer of complexity. Users of legal eBooks require navigation 
functionality, bookmarking, indexes, versioning and have unique copyright and citation 
requirements. Law firm libraries need to take into account lending rights, confidentiality, 
ownership, text malleability, quality of indexing and archiving to plan for historical research 
into the future. They also face unique space constraints and need to accommodate 
requirements of the courts.  
 
eBooks have been launched in the legal industry in Australia by CCH, LexisNexis and 
Thomson but none have come up with a workable distribution model. 
 
Drawing on examples of how a law firm uses information, lessons from our eBook trials and 
a current Collection Development Project to envision what a collection will need to consist of 
into the future, this paper will explore what a corporate law firm library needs to consider to 
be able to purchase eBooks for their firm, and present a possible distribution model. 
 
Twitter : chatter and substance 
Tamara Castagna, Australian Taxation Office 
 
Law firms are concerned about their reputation and that of their clients. Media monitoring 
and positive public relations releases are typical tools used to help protect a firm's 
reputation. Over the past five years social media has become a force unto itself, capable of 
causing rapid harm as well as creating positive opportunities. As social media will register 
only weakly through traditional media, new tools are needed to deal with the reputational 
threats it can pose. 
 
One of the major problems firms face with social media is how to differentiate between what 
should be taken seriously and what is of little importance.  A number of tools have emerged 
to help deal with this problem. One of the most promising is a service offered by Klout, which 
provides a "score" from one to one hundred for each Twitter account, indicating how 
influential that account may be. 
 
In this paper I will demonstrate how Klout-scores and other social media tools can be used 
to sort the "grim" from the "chat" in the social media harvest, providing firms a better 
chance of defusing the potential mine field of internet commentary. I’ll examine actual past 
examples of social media affecting reputation, and show how the correct tools applied at the 
correct time can help alert a firm to potential hazards, and provide an opportunity for 
effective response. 
 
 
 
 
 
 



Legal collection management for effective legal research in the Philippines 
Milagros Santos-Ong, Supreme Court of the Philippines Library 
 
The Philippine legal system is a unique legal system, blending civil law (Roman), common 
law (Anglo-American), Muslim law (Islamic) and indigenous law. Statute law and case law 
from 1901 are in effect until they are appealed or amended. The Philippines is therefore rich 
as far as statutes passed and case law promulgated. This is why we have to explore the 
best of 21st century modern practice. The other reasons are: lack of complete sources of 
printed/published statues and jurisprudence; lack of indexes or search tools; and slow 
publication of the sources, especially of the primary sources (those published by the issuing 
agency or the official repository, the Official Gazette). 
 
In embracing modern practices, we need to value traditions by preserving the original and/or 
the primary sources and preserving the documents or data on how the sources of legal 
information were formulated. All this legal information needs to maintained and preserved, 
despite issues of accessibility, using the latest technology. The choice of the type of 
digitization will further show the value of tradition for legal information. 
 
In the Philippines these choices can be seen in the Philippine legal databases available on 
open access or by subscription.  The Supreme Court E-Library is one online database that 
covers ALL sources of law, digitized from primary sources. The Supreme Court Library 
keeps the official/original sources of law. The SC E-Library has the policy that in case of 
conflict between the digitized and the printed primary/official sources, the latter prevails. 
 
The Supreme Court Library values the traditional and embraces 21st modern practice 
through its E-Library. 
 
Combined Alerts – tackling current awareness with new technology 
Alice Anderson, Lander & Rogers and Robin Gardner, University of Melbourne 
 
Robin and Alice will discuss the conceptual and practical aspects of creating a ‘combined 
alerts’ service in both an academic library and a law firm library. Both libraries have 
introduced an ‘alert aggregator’ to consolidate, simplify and improve their current awareness 
services ‐ taking control of an old problem with new technology. 
 
Current awareness has always been an essential service offered by law libraries. As the 
variety and volume of online content continues to grow, the problem of ‘harnessing’ this 
content into a manageable form for both end users and librarians has also grown, and the 
need for focused, selective and personalised current awareness services has become even 
more imperative. Enter the familiar complaint: "I get so many email alerts but I don't know 
which ones to read!" How do we help our users keep up to date with the latest legal news 
and developments without overwhelming their inboxes? 
The law libraries at Melbourne University and Lander & Rogers implemented Linex 
Combined Alerts to tackle this problem. Both libraries built sets of highly customised daily 
alerts using the Linex platform. These alerts are created using innovative technology from 
Linex Systems which ‘aggregates’ alerts from a wide range of: 

• free and subscription sources; 

• information types ‐ such as cases, legislation, journal articles, saved searches, tables of 
contents and newsfeeds; and 

• formats – the system monitors RSS feeds, emails alerts and web pages. 



 
These multiple sources are aggregated into one daily email, with links directly to the content. 
 
This presentation will outline the combined alerts projects completed by Alice and Robin and 
it will answer these questions: 1. What current awareness problems needed to be solved? 2. 
What strategy and technology was used? 3. How we did it. 4. What impact did the projects 
have? 5. What continuing development is occurring? 6. Lessons learned. 
 
A New Legal Information Resource Centre for the Attorney General’s Office in Bhutan   
Michael Unwin, QUT Law Library 
 
This presentation will describe the efforts made and outcomes achieved by the QUT Law 
Faculty’s AusAid Project Team in assisting the Bhutanese Office of the Attorney General 
with the design, set-up and provisioning of a new information resource centre. Two library 
related trips were made to Bhutan over the past year, during which time Michael Unwin 
(library), Chris Grist (IT), and Col McCowan (Project Leader) assessed the legal information 
requirements of the Attorney General’s Office, providing advice and assistance with the 
establishment of a physical legal resource collection, a library management system, a 
document repository, and a case tracking system. 
 
Several Bhutanese attorneys also travelled to the QUT in Brisbane as part of the project, 
one of whom was taken on visits to various law libraries for the purpose 
 
Griffith University Innocence Project : righting wrongful convictions 
Jason Murakami, Partner, Nyst Lawyers 
 
By working to correct failures in our criminal justice system Griffith University Innocence 
Project is a Griffith Law School subject where students work on real cases not as studies in 
case law but actually working to free prisoners who have maintained their innocence. 
Students forensically re-examine police investigations, trials, appeals documentation and 
evidence. Students soon learn there is a gaping difference between reality and the artifice 
portrayed in shows such as CSI when it comes to the pursuit of truth and justice and righting 
wrongs. 
 
Freedom is something that can be taken for granted. Until it is taken away. 
- Rubin 'Hurricane' Carter 
 
Parliamentary law, practice and procedure : sources and materials from Hatsell to the 
electronic age 
Neil Laurie, Clerk of the Queensland Parliament 
 
This presentation will examine the sources of parliamentary law, practice and procedure in 
Westminster parliaments. It will also highlight the materials available to trace the 
deliberations and decisions of parliament through the centuries from Hatsell to the electronic 
age. 
 
 
 
 



Back to the future : reflections on legal research courses  
Stephanie Carr, University of Auckland Davis Law Library 
  

People may tell you that legal research is a waste of time, but I can assure you that it 
isn't. I spent my summer interning in a Malaysian law firm. Prior to this, I had no 
knowledge of the Malaysian legal system or its laws. I was expected to find relevant 
cases or principles within short time frames. Law399 equipped me with the skills, and 
more importantly, the confidence to use different kinds of print and online resources. 
(Student feedback 2011) 

 
The Davis Law Librarians teach curriculum credit courses to law students on two legal 
research programmes embedded into the law degree programme at the University of 
Auckland. LAW299 and LAW399 provide scaffolded learning layers through the curriculum 
to focus on the practical skills of legal research, with a focus on students increased 
confidence, problem solving and familiarity in using legal resources. 
 
This paper will highlight the courses’ development, innovations that have been trialled, the 
importance of a healthy respect for print tools and alternative research methods, such as the 
use of historic materials.  Assessment activities designed to build problem solving and 
information literacy skills, including a legislative history and an evaluative and reflective 
research trail, will be shared with the audience. 
 
In conclusion the paper will assess the sustainability of running an intensive legal research 
programme and the requirements needed to keep the programme up to date and relevant.  
 
Reflections on a thesis on legal research curriculum development – what impact 10 
years on? 
Natalie Cuffe, QUT Faculty of Law 
 
Learning legal research is very different to learning rules of law in content units in an LLB.  
Information literacy is well established as an important educational outcome for university 
graduates of all disciplines, both by universities and employers. Universities invariably refer 
to lifelong learning capabilities, information literacy or both of these in their statements about 
graduate attributes. The significance of incorporating legal research skills training in law 
curricula has been acknowledged since the 1987 Pearce Report and most recently by 
Threshold Learning Outcome 4 “Research Skills”   in the Bachelor of Laws Learning and 
Teaching Academic Standards Statement (ALTC 2010). How universities most effectively 
teach legal research and writing has long been debated but little empirical research into the 
issue has historically been conducted.   
 
This paper reflects upon a research Master’s thesis undertaken over a decade ago that 
surveyed law students’ experiences of legal research learning and the implications of this for 
legal education curriculum development. The results of the research revealed a picture of 
law students’ experiences at that time with information, information technology and legal 
research of interest to legal educators in reviewing legal curricula to foster information 
literacy and lifelong learning. The research prompted the development of a curriculum model 
that inculcates these educational imperatives and aimed to shift the paradigm from legal 
research training to legal information literacy education.  The impact of this research since its 



completion ten years ago will be reflected upon and current legal research curriculum 
models at university (from none, to one shot inoculation approach or embedded) and their 
effectiveness discussed and future directions contemplated. 
 
The future of legal research 
Panel discussion 
 
A judge, barrister, commercial solicitor, government solicitor and legal academic will provide 
unique insights into their legal information needs and research practices.  Members of the 
panel will share their views on questions such as: 
• Are hardcopy resources still important or can you find most of what you need online? 
• How important are law reports (authorised or otherwise) now judgments are readily 

available in unreported form? 
• Have legal research tools kept pace with increases in the size and complexity of the law? 
• How do you keep up-to-date with changes to the law? 
• How do you see legal research methods and tools developing in the future? 
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